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FIXED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
TOWNGAS TELECOMMUNICATIONS FIXED NETWORK LIMITED (TTFN) 

 
Name of Tariff: Commercial Broadband Service 
 
Description of Tariff: 
 

CCCCommercial ommercial ommercial ommercial Service Service Service Service ---- Tariff Table Tariff Table Tariff Table Tariff Table    

ItemItemItemItem    DescriptionDescriptionDescriptionDescription    Charge (HKD)Charge (HKD)Charge (HKD)Charge (HKD)    

1 10Mbps Broadband Service Monthly Fee $4,880  

2 100Mbps Broadband Service Monthly Fee $7,880  

3 Service Installation Fee  $3,000  

4 Service Reconnection Fee  $3,000  

5 IP Sharer, Router or Firewall Lost and Damage Charge $10,000  

6 Order Cancellation Administration Charge $1,000  

7 Service Relocation Fee $3,000  

8 IP Sharer, Router or Firewall Deposit Fee $10,000 

9 Additional Email Account $10/each 

10 Additional Email Storage $20/MB 

11 Mail Relay $200/each 

12 Additional Domain Name Application & Parking $400/each 

13 Ongoing firewall policy change (max 5 rules) $300/request 

14 Additional PC setup and configuration $300/each 

15 Upgrade to Firewall service $800/each 

 
Remarks: 
1.  Service availability is subject to TTFN’s network resources and coverage in commercial areas. 
2.  Minimum subscription period is 18 months. 
3.  All services above are subject to prevailing TTFN’s General Terms and Conditions and Commercial 

Broadband Service Terms and Conditions. 
4.  Charges for installation and relocation are for normal TTFN business working hours. 
 
 
Effective Date of Tariff: 19th May, 2009 
 
Revision History:  First published on 18th May, 2009 
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